
 

Accessing your error logs -- for Clever-managed sites 
Once your Clever sync has been activated, it will be useful for you to be able to access your 
folder on our SFTP server, so that you can see your import files and error logs when you need 
to troubleshoot. Please follow the following steps to set up access to your folder: 

1. Provide Lexia with your outgoing IP Address so we can give you access to your 
folder on our SFTP server. 

● In myLexia.com, click on Settings 
● In the Automated import section, click on Settings to open the General 

Configuration window. 
● Look at the Outgoing IP Address box  

If this field is not already filled in with your outgoing IP address, enter one public IP address that 
you will use to access your folder on our SFTP folder so that we can add the address to our 
access list. Please note that after adding or changing the IP address, access to the folder 
may take up to two business days. If there is already an IP address (other than 127.0.0.1) 
listed, please contact Lexia Support before changing the IP address. 127.0.0.1 is often used as 
a placeholder for this setting, but it is not a valid IP address. 

2. Know your SFTP Configuration details. 
To access the error logs, you will need to use an SFTP client to connect to files.mylexia.com, 
using the username and password that you provide in the SFTP Configuration section. 

● In myLexia.com, click on Settings 
● In the Automated Import section, click on SFTP Configuration.  

On this page, you can see your account username and set the password for your secure folder 
on our SFTP site. If you see “Create Account” rather than your account username, please 
contact Lexia Customer Support. 

 
If you already know your account password, you do not need to do anything on this page 
besides make a note of your username and the name of our SFTP server (files.mylexia.com).  
 
If you don’t know your account password, click on “Update Password*,” and a new password 
will be generated and displayed. Make a note of this password, as it will not be displayed again. 
*Important: please check with your colleagues to see if someone else uses this password 
(for instance, for automated exports) before you click on Update Password. 
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3. Connect to your folder to view your error logs 
You will need to connect to Lexia’s SFTP server from a computer with the external IP address 
that you provided in Step 1. You can use an SFTP client (such as Filezilla or Winscp) with these 
settings: 
 
Protocol: SFTP (SSH file transfer protocol) 
Server: files.mylexia.com 
Port: 22 
Username: Your SFTP username, e.g., xyz_1234 
Password:  The one you have saved or just generated 
Path: The path can be left blank. If it is prefilled, the value may be invalid, but you can edit it to 
make it blank. 
 
Once you connect, you will see two folders, "imports" and "logs". The “logs” folder contains a file 
for each type of data you import (schools, students, staff, and classes). If you don’t import a type 
of data, for instance, classes, you won’t see a log file for that data type. Open a log file to see 
the errors for that type of data, i.e., open the xyz_1234_student.log file to see the student errors. 
 
If you are not able to access your folder on files.myLexia.com, and it has been two 
business days since you added or changed the outgoing IP address, please contact 
Lexia customer Support.  
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